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BRUHAT BENGALURU MAHANAGARA PALIKE

and KARNATAKA STATE DISASTER MANAGEMENT AUTHORITY
Helpline Number for Home Delivery

080 6191 4960 &
Appeal to Shop Owners

To ensure total success of lockdown, we are providing for home delivery of all essential commodities to
cilizens through the COVID-19 Home Delivery Helpline 080 6191 4960.

“Shop owners are directed to compulsorily register their shops by WhatsApping us on 080 6191 4960".
After the launch of this helpline, all persons in Bengaluru must procurs items via home delivery only.
Customers will use the same helpline number to place their order.

The order will be allotted to the shop located nearest to the cuslomer.

In case your shop supports home delivery, you can deliver il yourself.

In case your shop does not support home delivery, our delivery partners will deliver the order.
A standard delivery fee of Rs. 20/- will be levied, to be paid to the delivery pariner by the shop.

HOW TO USE THIS HELPLINE:

m g:m; m;|
]
STEP 1 STEP 2
WhalsApp 'Shop’ to 080 6191 4260. You have lo indicale whal you se&ll in the shop.
You will be asked o send your shop For example, send ‘A’ for fruils and vegelables,
name and location. ‘B’ for groceries, 'C medicines, elc,
STEP 3 STEP 4
Send picture of your shop You have to indicate whether you support home
for verification delivery. Send 'Yes' if you support home delivery.

Send 'No' if you do not support hame delivery.

STEP 5

You will receive a confirmation of
your registration.

You may alseo call us on 080 6191 4960 to register your shop if you are nol familiar with WhalsApp.
We requesl your support and cooperation io make this initiative successful.

R. Ashoka M. Goutham Kumar Ramamohan Raju C.R. B.H. Anil Kumar, 1AS
Minister for Revenuo and Mayor Deputy Mayor Commissioner,
Vica Chairman, Kamataka State BEMP BEMP BEBMP

Disaster Management Authority

‘ As enshrined in our Constilution “to safeguard public property
and abjure violence" is the fundamental duly of every citizen of the Country.
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